Previous studies have indicated that attraction for a high-status other is increased when the other exhibits a small blunder or weakness, thus making the other appear "more human." The present study sought to ascertain whether or not this relationship can be generalized to conditions in which the subject is dependent on the high-status other. Specifically, hospitalized psychiatric patients were exposed to blunders made by a confederate playing the role of a (a) psychiatric aide, (b) teacher, or (c) another patient. In contrast with the conditions involving the teacher and the other patient, attraction to the aide decreased significantly when a large weakness was displayed. The results are interpreted in terms of the dependency relationship between the patient and the aide in a psychiatric setting.
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Previous studies have indicated that attraction for a high-status other is increased when the other exhibits a small blunder or weakness, thus making the other appear "more human." The present study sought to ascertain whether or not this relationship can be generalized to conditions in which the subject is dependent on the high-status other. Specifically, hospitalized psychiatric patients were exposed to blunders made by a confederate playing the role of a (a) psychiatric aide, (b) teacher, or (c) another patient. In contrast with the conditions involving the teacher and the other patient, attraction to the aide decreased significantly when a large weakness was displayed. The results are interpreted in terms of the dependency relationship between the patient and the aide in a psychiatric setting.
Recent theoretical propositions by Jones (1964) have suggested that attraction for another may be increased if the other exhibits a small blunder or weakness. Research conducted using college students as subjects has tended to support this view. For example, Aronson, Wilierman, and Floyd (1966) found that blunders had a substantial impact on interpersonal attraction, but that the effect depended on the initial status of the person committing the blunder. Specifically, they found that the attractiveness of a "superior" person was increased if he committed a small blunder, while the same blunder committed by a mediocre person caused attractiveness to decrease. The investigators concluded that a superior person who displayed a weakness increased his attractiveness because he showed himself to be less "superhuman."
Other studies, however, have indicated that in addition to the status of the blunderer, both subject characteristics and the type of blunder committed also need to be taken into account. Helmreich, Aronson, and LeFan (1970) found that a small blunder committed by a high-status other resulted in increased attraction for the other only for subjects of "average" self-esteem; when subjects were of either high or low selfesteem, attraction did not increase. On the other hand, Mettee and Wilkins (1972) suggested that social comparison processes underlie the differ- 1 The author wishes to acknowledge the helpful comments made by Sara Kiesler and Bernard I. Murstein and the assistance of Janet Stradley, who served as confederate.
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ences obtained with subjects of varying levels of self-esteem. When the other's ability level was sufficiently similar to the subject's so as to constitute a relevant standard of comparison (and also a possible threat to one's self-esteem), a pratfall decreased the other's attractiveness. Only when the blunderer was of higher or lower ability (hence, not a relevant standard of comparison) did a blunder increase attractiveness. Finally, Kiesler and Goldberg (1968) reported that an increase in attraction was less likely to occur if the blunder was task related as opposed to a blunder committed on a socioemotional dimension.
It also seems reasonable to expect that Aronson et al.'s results may be affected by the dependency relation between the blunderer and the evaluator. There are numerous social settings, such as psychiatric hospitals and prisons, in which status relationships are accompanied by conditions of dependency. In these settings, not only do certain individuals occupy high-status roles but they are also in a position which forces those of lower status to be dependent on them for their well-being. The present study, therefore, was focused on the blunder-attraction relationship under conditions of varying dependency. 'Specifically, this study dealt with the effects of blunders committed by (a) a member of the hospital staff on whom patients were often dependent, (6) an outsider of equal status to the staff member but on whom patients were not dependent, and (c) another patient.
METHOD
Subjects and Design
Patients, 45 males and 45 females, at Norwich State Hospital in Norwich, Connecticut, were randomly selected to serve as subjects. All patients who participated had been hospitalized for at least one month and were able to read and respond to a questionnaire. Approximately 75% had been diagnosed as schizophrenics. Systematically varied in this experiment were (a) the role of the person for whom attraction ratings were made (psychiatric aide, visiting elementary school teacher, and patient), (i) the "weakness"-related behavior of that person (no weakness, small weakness, and large weakness), and (c) the sex of the subject. The experiment, therefore, assumed the form of a 3 (Role) X 3 (Weakness) X 2 (Sex of Subject) factorial design.
Procedure
Subjects were brought to the testing room and were asked,by the experimenter to complete the Self-Regard and Self-Acceptance portions of the Personal Orientation Inventory (Shostrom, 1968) . Before administering the questionnaire, the experimenter explained that the study required participants who were in the hospital as well as people on the "outside." Because so many people were required for the project, the experimenter said that two people would be tested at a time. She then explained that someone else, either a psychiatric aide, a teacher, or another patient, would also take part in the study with the subject.
In the first condition, a confederate played the role of a psychiatric aide. It was emphasized on three occasions in the instructions that this particular aide would be working on the subject's ward during the following week. This information was included so as to ensure that the aide was perceived as an individual on whom they would soon be dependent. (It is important to note that a pilot study involving 40 different subjects revealed that psychiatric aides were perceived by the patients as being of high status in the hospital. Also patients reported that they were more dependent on the aides on their ward than on other hospital staff members, such as social workers, nurses, and psychiatrists.) In the second condition, the same confederate played the role of a visiting teacher; in the third, the confederate played the role of another patient. In all three conditions, the confederate was a 23-year-old female who dressed in a manner appropriate to the role. The confederate was unaware of the hypotheses being tested.
After the confederate and the patient were seated in the testing room, the experimenter left the room on two occasions: first, to get the questionnaire and, second, to allow the patient and confederate to complete the questionnaire in privacy. While the experimenter was absent from the room, the confederate exhibited either (a) no weakness, (6) a small weakness, or (c) a large weakness. In the small-weakness condition, the confederate exhibited three blunders, that is, dropping her purse, dropping some papers, etc. In the large-weakness condition, the confederate committed six blunders, that is, the same three committed in the small-weakness condition, as well as three additional blunders of a similar type.
After the subject had completed the Personal Orientation Inventory questionnaire, the experimenter asked the subject to complete a brief questionnaire which included a self-report measure of attraction for the confederate. Specifically, the subjects made ratings on a S-point scale which ranged from "liked very much" to "disliked very much." After completion of this questionnaire, subjects were interviewed by the experimenter. Subjects who could not remember the confederate's role (n = 7) or who had been suspicious (n = 2) were discarded from the sample.
RESULTS
Indexes of attraction derived for the selfreport measure of liking for the confederate were analyzed according to a 3 (Role) X 3 (Weakness) X 2 (Sex of Subject) analysis of variance. This analysis failed to yield main effects for either role or magnitude of weakness. However, there was a significant Role X Weakness interaction OP = 2.69, <2/ = 4/72, p<.OS). In order to identify the source of this interaction, analyses of simple effects were carried out for each role condition separately. These analyses revealed that attraction for the aide decreased as the magnitude of the blunder increased (F = 3.38, df = 2/27, 0<.05); this is primarily attributable to the low attraction toward the psychiatric aide following the commission of a large blunder.
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Although there was a tendency for attraction ratings to increase with the commission of a large blunder when the confederate played the role of a teacher or patient (see Table 1 ), the analyses of simple main effects for these roles failed to reach significance.
DISCUSSION
The results of this study differ from those of Aronson et al. (1966) in two major respects: To begin with, the Aronson et al. findings suggest that attraction toward the other patient (low status) should have decreased with the commission of blunders. Contrary to these expectations, it was found that the attraction toward the patient did not significantly vary according to weakness condition. One possible explanation for this outcome is that the subjects may have been tolerant of others who are also "crazy" and thus not fully responsible for their acts.
Second, and probably more important, it was found that the high-status aide was liked less when she blundered badly than when there was no indication of frailty. In other words, when a high-status other on whom the subject is dependent exhibits a weakness, attraction decreases rather than increases. Only in the condition in which the confederate played the role of a teacher were the results consistent in direction with the Aronson et al. study.
3 Thus, the visiting teacher may indeed have been seen as "more human" when a weakness was enacted, thus increasing her attractiveness.
TABLE 1 MEAN LIKING SCORES
3 It might also be mentioned that the findings regarding self-esteem and attraction by Helmreich et al. (1970) toward the blunderer were not supported in this study. Using the subjects' scores on the Self-Regard and Self-Acceptance scales on the Personal Orientation Inventory as a measure of selfesteem, it was found that on the whole, the subjects who participated in the study were of low self-esteem. (There were no significant differences across conditions in terms of self-esteem level.) On the basis of the Helmreich et al. findings, it might have been expected that in all conditions, therefore, attraction should have decreased when the highstatus confederates displayed a weakness; this was not the case. However, since the number of patients who were of either average or high selfesteem was quite small, the effect of level of selfesteem on attraction under these conditions remains ambiguous. 4 It is important to note that these results may not have been as strong as possible because the patients were generally favorable toward the confederate regardless of role or weakness. Though the scale ranged from "liked very much" to "disliked very much," none of the subjects reported dislike for the confederate-regardless of the experimental condition. This tendency toward reporting positive attraction toward others is consistent with findings reported elsewhere using normals (Wiest, 1965) as well as schizophrenics (Farina, Holzberg, & Kimura, 1966) There are at least two possible explanations for the pronounced decrease in attraction to the aide with the commission of blunders. On the one hand, it's possible that this finding might be accounted for in terms of the Kiesler and Goldberg hypothesis; that is, the aide's blunders may have been seen simply as task related. Hence the blunders may have been interpreted by the subjects as indicative of nervousness in the presence of psychiatric patients. Although this explanation cannot be completely dismissed, it should be noted that in all direct interactions with the patients, the confederate displayed no nervousness or overt signs of stress.
On the other hand, the decrease in attraction for the psychiatric aide when she exhibited a weakness can perhaps be better explained in terms of the nature of the dependency of these subjects on the psychiatric aide. Hospitalized psychiatric patients typically have an exaggerated dependency on the staff (Goffman, 1961; Thrasher & Smith, 1964) . The staff, in effect, has control over the patient's daily life and a weakness exhibited by a staff member may be seen by the patient as a threat to his well-being on the ward. Under such conditions, one might argue that it is rational to expect or want a person on whom one is highly dependent to be superhuman and not to exhibit human frailties. Although further data are needed, the present study suggests that the frequently observed hostile behavior of patients toward the staff (see Goffman, 1961 ) may be partially attributed to a disconfirmation of patients' expectations that staff exhibit superhuman qualities.
